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Develop your persona 
 
Name - Give your archetypal student a name _______________________________ 
 
Age - ________________________________________________________________ 
 
 
Course/type of study - Full time, part time, UG, postgrad, training, PhD, short course, etc 
 

________________________________________________________________ 
 
 
Location - Where are they? Online, face-to-face, blended, on campus, commuting, workplace 
based etc. 
 

________________________________________________________________ 
 
 
Family situation  - just left home, first in family, caring responsibilities, international, etc. 
 

________________________________________________________________ 
 
 
What do the students on your course want to achieve? – grades, recognition, career 
possibilities 
  

________________________________________________________________ 
 
 
What are your students’ frustrations? 
 

________________________________________________________________ 
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What motivates your students? (5 being most, 1 being least) 

 
• Grades    1 2 3 4 5  

 
• Recognition  1 2 3 4 5 

 
• Money   1 2 3 4 5 

 
• Value for money   1 2 3 4 5 

 
• other?   1 2 3 4 5 

 
 
 
Rate your students on the following motivations (high to low) 
 

• Confidence (knowing what comes next) 
 
High     Medium    Low   
      
 

• Fear (concern over future/studies/etc)  
 
High     Medium    Low   
   
 

• Personal growth (is this course part of a long-term plan or just the 'next step') 
 
High     Medium    Low   
   
 
Any other information about your persona you’d like to add: 



Suggested reading  

 
Our paper - Stripe, K., Dallison, K.J., Alexandrou, D., 2021. Using Personas to Promote 

Inclusive Education in an Online Course. Int. J. Technol. Incl. Educ. 10, 1634–1638. 

https://doi.org/10.20533/ijtie.2047.0533.2021.0200 

 

If you have any more suggestions for reading/viewing email us  

k.stripe@imperial.ac.uk 

k.dallison@imperial.ac.uk  

 

• Fyfe M V, Kumar S, Maini A, Horsburgh J, Golding B. Widening participation: moving 

from diversity to inclusion BMJ 2020; 368 :m966 doi:10.1136/bmj.m966  

• Crenshaw, K. (1991). Mapping the Margins: Intersectionality, Identity Politics, and 

Violence against Women of Color. Stanford Law Review, 43(6), 1241-1299. 

doi:10.2307/1229039 

• The Lie that Invented racism  

• LGBT - Inclusivity in the higher education curriculum (University of Birmingham)  

• Mental Wellbeing in the Curriculum (Open University) 

• Personas in UX design - Adobe blog  

• Inclusion starts with I 

• How to get serious about diversity and inclusion in the workplace 

• No sexuality please we're scientists 

• PLAN: Prepare learning for all needs (The AA team and colleagues sharing 

experiences)  

• wearecolorblind.com/resources/ 

 

mailto:k.stripe@imperial.ac.uk
mailto:k.dallison@imperial.ac.uk
https://www.ted.com/talks/john_biewen_the_lie_that_invented_racism/transcript
https://intranet.birmingham.ac.uk/staff/teaching-academy/documents/public/lgbt-best-practice-guide.PDF
https://wellbeinginthecurriculum.weebly.com/resources.html
https://blog.adobe.com/en/publish/2017/09/29/putting-personas-to-work-in-ux-design-what-they-are-and-why-theyre-important.html
https://www.youtube.com/watch?v=2g88Ju6nkcg
https://www.ted.com/talks/janet_stovall_how_to_get_serious_about_diversity_and_inclusion_in_the_workplace?language=en
https://www.youtube.com/watch?v=NEqfP1diyes
https://www.youtube.com/watch?v=n3rmU6iZfQE&feature=youtu.be
https://wearecolorblind.com/resources/

	Avatars for inclusion - UKCGE 2023
	Develop persona
	Suggested reading
	Suggested reading


