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Session Outcomes

> The AA avatars, their creation and
deployment

> How these ‘Avatars can increase
inclusion and diversity

> How to develop your own avatars
> |deas for deployment in other scenarios
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o What is AA?

Focuson [/ o AAis a non-credit bearing short course

our Futue' - .- = Supports students to decide on, and
» plan for their professional future

> Bespoke for different faculties.



\What does inclusion

ﬁh A
* + mean to you?
w{ Take a second to think about that




‘signiticant benetit is
derived from the
oresence of people
who identity as
LGBTQ+ . Not by
explicit teaching, but by
the inherent challenge
to homophobia their
inclusion facilitates’
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Are we diverse?

Yes



Scientist

Careers
consultant

Teacher/learning
designer

Linguist/project
manager




AVWKWARD!

That was not a comfortable question to answer was it?



\We can't change
any of this

> Most of us have limited ability to
affect change at a high level

- But we can check our privilege




\We can change the
C content we deliver




\What is a persona?

> Typical in UX design

> Based on existing users and how
they interact

> Context specific




\What diversity should be included?

socio economic background
personality types
socio-economic background mental health

cultural background peae Sy
e sl enentatien subjectivity working class
el ot = ClOSS common traits
race and religion ability 5 * .
= socloeconomic E{ g e n d e r gencrationaipesiion
O . e o o
:  socialclass SE€X ethnicity =
& eonomic > FOICE AQE religion
e : 4
QGCess  i— minority
non-normativity I I learning preferences
| g nationality =
learningneeds (¢ , . , O
.—  priorexperience learning need O
why we are here O neurodiversity E
people with disabillities our collective learning %
=

caring responsibilities



Motivations and

Frustrations
On the paper in front of you - fill in the sections about
8 frustrations and motivations for your students




share your thoughts
with the person next

to you




we have 14 personae



After graduation, Chris joined a Graduate *  Tosecure employment or a |

Scheme in a large organisation but realised

but thinks he is better than he actually is.

the organisation did not align with this

values and has decided to return to study.

Goals

better position, potentially
on a different, still

unknown, career path

He is reasonably effective at decision making

Chris is anxious about returning to +  Concern re. loss of salary

Mame: Chris Deaks education.
Age: 26

Course: M5c Immunology

Knowing exactly what sort of job he'd like to do (confidence)

Concern about what comes after university studies (fear)

Seeking opportunities to develop and learn (growth)
fos

*  Lack of time especially
with additional

commitments
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Back Story

> Careers content made it easy - you can
write a historyintoa CV

> The avatars narate our content
> The provide examplars
> They ask our students questions



\What's in a name?

Chris, Chris, Charlie, Rumi, Folq, Lydig, Jarod, Theo, Alan, Adrian, Blake, Rhiannon, Leonard, Sam



How can they be utilised? @ Answers

As discussion prompts
To aid in teaching ethics

Utilisation of learning spaces, rest spaces
and other study spaces and what will be
nheeded vs wanted

To help students make a start on theirown
profiles

To help students think about how to tackle
problems or plan their next steps

Role playing in group work to encouraging
thinking about inclusivity in communicating
with each other

To help students consider theirown
unconscious biases, especially re group
work facilitation.

To help students make decisionsin a low
stakes way - making the decision from an
avatar's perspective first

To aid in programme design by imagining
the user-experience



How can they be utilised? @ Answers

Could this be a way to help communicate Normalise different scenarios and consider Developing strategy
things like regulatory implications? other people's perspectives

Helping with primer material dissemination?
To help university leaders to design a new By diversifying the avatars, they could be
campus used to introduce diversity where itis
perhaps lacking



Conclusions

> These are justideas

> Every course - like every student is different so you will need to adapt
> You can use them just for planning, they don't need to be embedded
> Let me know how you get on and tell me about your personas



And if you get to the point we have with
wanting to go out drinking with these
imaginary people... seek help.



Develop your persona

Name - Give your archetypal student a name

Age -

Coursef/type of study - Full time, part time, UG, postgrad, training, PhD, short course, etc

Location - Where are they? Online, face-to-face, blended, on campus, commuting, workplace
based etc.

Family situation - just left home, first in family, caring responsibilities, international, etc.

What do the students on your course want to achieve? — grades, recognition, career
possibilities

What are your students’ frustrations?
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What motivates your students? (5 being most, 1 being least)

Rate your students on the following motivations (high to low)

High

High

High

Any other information about your persona you’d like to add:

e Grades 1 2
¢ Recognition 1 2
e Money 1 2
¢ Value for money 1 2
e other? 1 2

Confidence (knowing what comes next)

Medium

Fear (concern over future/studies/etc)

Medium

3

4

Low

Low

Personal growth (is this course part of a long-term plan or just the 'next step’)

Medium

Low
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Suggested reading

Our paper - Stripe, K., Dallison, K.J., Alexandrou, D., 2021. Using Personas to Promote
Inclusive Education in an Online Course. Int. J. Technol. Incl. Educ. 10, 1634-1638.

https://doi.org/10.20533/ijtie.2047.0533.2021.0200

If you have any more suggestions for reading/viewing email us

k.stripe@imperial.ac.uk

k.dallison@imperial.ac.uk

e Fyfe MV, Kumar S, Maini A, Horsburgh J, Golding B. Widening participation: moving
from diversity to inclusion BMJ 2020; 368 :m966 do0i:10.1136/bmj.m966

e Crenshaw, K. (1991). Mapping the Margins: Intersectionality, Identity Politics, and
Violence against Women of Color. Stanford Law Review, 43(6), 1241-1299.
doi:10.2307/1229039

e The Lie that Invented racism

e LGBT - Inclusivity in the higher education curriculum (University of Birmingham)

e Mental Wellbeing in the Curriculum (Open University)

e Personas in UX design - Adobe blog

e Inclusion starts with |

e How to get serious about diversity and inclusion in the workplace

e No sexuality please we're scientists

e PLAN: Prepare learning for all needs (The AA team and colleagues sharing

experiences)

e wearecolorblind.com/resources/



mailto:k.stripe@imperial.ac.uk
mailto:k.dallison@imperial.ac.uk
https://www.ted.com/talks/john_biewen_the_lie_that_invented_racism/transcript
https://intranet.birmingham.ac.uk/staff/teaching-academy/documents/public/lgbt-best-practice-guide.PDF
https://wellbeinginthecurriculum.weebly.com/resources.html
https://blog.adobe.com/en/publish/2017/09/29/putting-personas-to-work-in-ux-design-what-they-are-and-why-theyre-important.html
https://www.youtube.com/watch?v=2g88Ju6nkcg
https://www.ted.com/talks/janet_stovall_how_to_get_serious_about_diversity_and_inclusion_in_the_workplace?language=en
https://www.youtube.com/watch?v=NEqfP1diyes
https://www.youtube.com/watch?v=n3rmU6iZfQE&feature=youtu.be
https://wearecolorblind.com/resources/
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