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ABSTRACT 

 

Background 

The involvement of mental health service users (SU) in my team’s prevention and 

management of violence and aggression (PMVA) training is a recognition of the 

contribution that the unique insights of people’s lived experience can make to the 

development of practitioners. This research explores the influence if any of their  

contribution on staff practice. 

Research Aim  

To determine whether or not service users’ contribution to PMVA training influences 

the way that staff manage disruptive incidents involving patients on the ward.  

Objectives  

To find out training participants’ perspectives on PMVA before the service user session 

To identify changes in perspectives if any as a result of the training  

To determine the implementation and sustainability of changed perspectives in 

practice  

To identify from previous SU training evaluation records intents to apply learning into 

practice  

Method  

The descriptive phenomenological approach was adopted in collecting data from 

research participants. Two focus group interviews of ten new mental health inpatient 

ward staff and ten mental health final year students were conducted. A semi-

structured interview of ten experienced mental health inpatient ward staff was carried 



out. A review of a sample of 111 records of feedback from previous PMVA training 

participants was carried out. 

Findings 

• The new staff and students were determined to reflect lessons from SU 

session in practice.   

• The experienced staff were reflecting lessons from SU session in ward 

practices 

• The previous evaluation records held expressed intentions by the participants 

to reflect lessons learnt from SU session in practice. 

Conclusion  

The study confirms findings from previous studies on service user involvement which 

claim that the involvement of service users in the education and training of 

professionals has the potential to positively influence practice. 

Key messages: 

• Acknowledge the potential rift between theoretical principles and practice 
• Involve service users in training in order to motivate practitioners to translate theory 

into practice 

 


