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Towards an understanding of the strategic role of town centre management 
and the evolution of urban management partnership schemes.

Focus 

My DProf by Public Works focused on the international evolution of My DProf by Public Works focused on the international evolution of 
town centre management as a field of practice, worthy of academ-
ic discourse and as an emerging profession, particularly in the UK, 
where the Government-commissioned Mary Portas Report (2011) 
brought to the forefront the importance of effective town centre 
management for the continued viability and diversity of our high 
streets and town centres. My DProf made use of my publications in 
retail and place management over the last 10 years, university retail and place management over the last 10 years, university 
courses developed and validated in this period, European projects 
managed and delivered, and my thought leadership of this com-
munity of practice as the founding editor-in-chief of the Journal of 
Town and City Management. Innovative town centre management 
and urban revitalisation remain at the core of my thinking today as 
a full time academic and are equally firmly embedded in my prac
tice as a member of the editorial boards of influential international 
journals in these fields

Approach

The format of the DProf programme allowed me to explore the The format of the DProf programme allowed me to explore the 
multidisciplinary implications of my work both in academia and in-
dustry. It was hard work but a transformational experience.  At the 
time, I was the founding editor-in- chief of the Journal of Town 
and City Management and I also balanced my main job as Head of 
International and Research Partnerships for the Association of 
Town Centre Management with a part-time appointment as Senior 
Lecturer at the University of East London’s Royal Docks Business Lecturer at the University of East London’s Royal Docks Business 
School. The DProf programme gave me the time, mindset and re-
sources to think reflectively about what I had achieved profession-
ally (and personally) in my life and how my research and interna-
tional project work could benefit from my multidisciplinary experi-
ence to date. It nurtured a transdisciplinary approach to problem 
solving and encouraged me to question more standard approaches 
using critical reflection to test my assumptions. I became a much 
more innovative and lateral thinker in the process.  

Impact and Effects

I continue to reflect on the impact this programme has had on I continue to reflect on the impact this programme has had on 
me and my practice. The learning and research derived from the 
DProf by Public Works programme form an essential part of my 
plans for future expansion nationally and internationally in un-
locking the entrepreneurship potential of individuals and com-
munities using a type of transdisciplinary place-focused strategic 
approach increasingly required to address effectively the future 
of our towns and cities in the UK and overseas. They highlighted 
the need for a global-local approach to the way that town cen-
tres are managed in the UK and elsewhere. My role as an aca-
demic has expanded purely from marketing to other areas of in-
ternational debate surrounding the future of our towns and 
cities, including event/festival impact assessment and Smart 
Cities.

The programme had a significant influence on my decision to go 
into full time academia. I am now a full time senior lecturer in 
the Business School at the University of Greenwich. I continue to 
publish and use my professional experience and multilingualism 
to achieve successful European project bids.  I have a more de-
veloped critical stance with regard to current practice. This has 
resulted in opportunities for work with the UK Government and 
other bodies to explore with this fresh mindset issues that many other bodies to explore with this fresh mindset issues that many 
practitioners and academics had hitherto taken for granted with 
regards to how our high streets work, how we can attempt to 
measure their performance in a more holistic way and the 
cause-effect complexity of interventions at different levels.

It has expanded my job role in qualitative terms as my thought 
leadership in town centre management, place management and 
place branding have been recognised by our professional bodies 
as new areas of business in the UK and overseas which help aca-
demics think about curriculum and employability in a more crea-
tive and informed way and to take an active role in identifying 
the opportunities in rapidly changing sectors.

It equipped me with the confidence to follow my passion for 
place and space in a different way by changing over to full time 
higher education teaching to achieve a better future.  Our towns 
and cities can be spaces and places of health and well-being but 
this needs to be trusted to the younger generation.  I will do 
what I can to pass on the knowledge we have accumulated, to 
be transparent about the mistakes we have made and why, to 
find out what the young would do differently and help them to find out what the young would do differently and help them to 
build the foundation of possibilities.  
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